
Valuing People: 
A Plan for the 21st Century 

A guide to the Government's ideas on 
how to make services better for people 
with learning disabilities. 





Introduction
This plan wants to change things for people with learning
disabilities.

This means that you should have the same chances as anyone
else to lead a full and interesting life and be respected.

The plan is based on 4 main ideas: 

HHaavviinngg  LLeeggaall  aanndd  CCiivviill  RRiigghhttss

People with learning disabilities are citizens too.

SSuuppppoorrttiinngg  IInnddeeppeennddeennccee

People with learning disabilities can move on and be
independent. 

HHaavviinngg  MMoorree  CChhooiiccee

People with learning disabilities have been saying for 
a long time that you can speak up for yourselves. 

BBeeiinngg  IInncclluuddeedd

People with learning disabilities can live as good a life as anyone
else. 
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Control over your own life
You should have as much cchhooiiccee  aanndd  ccoonnttrrooll as possible over
your own life and over the services and support you receive. 

You should be able to choose support in your local area.

Independent Advocacy 
Independent advocacy is very important. It should be available
to everyone who needs it. 

We support all kinds of advocacy including citizen’s and self
advocacy.

Direct Payments
This is when you receive money to choose and pay for the support
you need.

It will be easier to get direct payments. 

If you meet the rules and ask for a direct payment, SSoocciiaall
SSeerrvviicceess  mmuusstt  hheellpp  yyoouu. 

AAddvvooccaatteess will help this happen.

Being involved in Individual Plans
You told us that services should be based on yyoouurr  wishes and
ideas. Planning should start with yyoouu. 

Services will start to use a ppeerrssoonn  cceennttrreedd  ppllaannnniinngg  aapppprrooaacchh. 

There will be ttrraaiinniinngg to help everyone do it properly. 
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Being involved in decisions
People with learning disabilities will take part in all decisions
about services that make a difference to you. 

This starts from having your own plan right through to having a say
about Government policy. 

Organisations and services will also include people with learning
disabilities in making decisions. 

Information and communication
There will be more information that is easy to understand. 

There will also be more equipment to help people communicate. 

People who need special equipment will be able to get it. 

Information will be made available in ddiiffffeerreenntt  llaanngguuaaggeess. 
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Support for parents and carers 
Parents and carers are important. 

Family carers will get more support if you still live at home. 

Needs and services
Family carers can get an aasssseessssmmeenntt of their needs. 

Families will be able to get advice from local services and there
will be a single point of contact. 

Agencies will make short-term breaks better. 

The hheeaalltthh  nneeeeddss of carers will also be looked at. 

Working with carers 
All services and agencies should be working together with
carers. They should not see carers as problems. 

Carers will be able to look at how these changes are working. 
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Older carers
Lots of family carers are getting older and this can cause worry
to some people. 

There should be a person centred plan for when yyoouu want
something different or if your carer cannot look after you any
longer. 

Carers from minority ethnic communities
Not enough has been done about llaanngguuaaggee  aanndd  ccuullttuurree. 

Carers from minority ethnic communities must have tthheeiirr
needs met. 

We expect agencies and services to work well with people from
minority ethnic communities. 

We will make sure we find out more about what you need. 

Excluding people from services
If a person with learning disabilities has a problem with their
behaviour, it would be wrong to say that they cannot use
services. 

This is especially true if this means you are then stuck at home
without help. 

Other, more suitable services should be arranged. 
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Good Health
Everyone with a learning disability should be on a GGPP  lliisstt and
have a Health Action Plan if they want one. 

There will be support from a hheeaalltthh  ffaacciilliittaattoorr if you want it.
Their job is to support you to look after your health.

People from mmiinnoorriittyy  eetthhnniicc  ccoommmmuunniittiieess must also be able to
get equal health care. Your cultural needs should also be met. 

People should be seen as a wwhhoollee  ppeerrssoonn. 

There should be more help with diets, being overweight and
getting enough exercise. 

We need to make sure ccaarreerrss know enough about hheeaalltthhyy
wwaayyss  ooff  lliivviinngg. 

You should have the option of aa  hheeaalltthhyy  ddiieett when using
services. 

You should have good information about health care issues. 

You should be able to get support about lleeaaddiinngg  aa  hheeaalltthhyy  lliiffee
and having your health needs met. 
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You will have your own PPeerrssoonnaall  HHeeaalltthh  AAccttiioonn  PPllaann. You will be
able to keep this yourself, so you have these important details
with you, if you move. 

Consent to treatment will be made clearer to people with
learning disabilities. 

Hospital staff should be trained to talk to you in a good way
when you go into hospital. 



Page 7

Choosing where and how you live
You should have mmoorree  cchhooiiccee  aanndd  ccoonnttrrooll over where and how
you live. 

There should be lloottss  ooff  ddiiffffeerreenntt  hhoouussiinngg  cchhooiicceess, like: 

Living with your family

Supported living 

Ordinary housing 

Becoming a tenant (renting your home)

Owning your own home

IItt  iiss  iimmppoorrttaanntt  tthhaatt  hhoouussiinngg  aauutthhoorriittiieess  wwoorrkk  wwiitthh  ootthheerr  sseerrvviicceess  ttoo
ggiivvee  yyoouu  tthheessee  cchhooiicceess..  



Advice and help with housing
You should be able to get ggoooodd  aaddvviiccee about choices. 

Information should be eeaassyy  ttoo  uunnddeerrssttaanndd. 

Your local housing service will help you get housing. 
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Living a full life
You should have a rreeaall  cchhooiiccee over how you spend your day. This
might be in education, training, leisure or work.

Work
We want to support as many people as possible in all sorts of work.
This is so you can make the most of your talents and potential.

College
Colleges will work with day services to make things better.

You will be able to get the right support to make good choices
and to be successful in education and training.
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Relationships
Some people with learning disabilities are lonely. There will be help
to join in your local community and make friends. 

This might be:

doing paid or voluntary work 

joining local clubs  

taking part in local activities

having a relationship with friends or a partner 

marrying

voting

living with people you choose.

People with learning disabilities have the same rights to all these
things as everyone else. They may also need extra support with
sex education and contraception.
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Leisure
Leisure is important. It will be a big part of PPeerrssoonn  CCeennttrreedd
PPllaannnniinngg.

YYoouurr  views about leisure need to be heard when the Council is
planning services.

Transport
You may want to travel by yourself when possible.

Transport staff need to make sure they help.

There are other plans that will help with transport such as 
better training for bus drivers.



Social security benefits
Many people with learning disabilities get their income from
benefits. TThhee  ssyysstteemm  iiss  ccoommpplliiccaatteedd and many people find it
difficult to use. 

There will be better advice and support to help you to find out
about benefits.

Protecting people
The government is doing more to protect people from abuse. 

There will be advice to help you use the legal system (laws) to
get the support you need.
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Working together
Learning Disability Partnership Boards

We believe that everyone should be working together. This is
because many people need several different services, not just
one.

PPaarrttnneerrsshhiipp  BBooaarrddss will make sure services offer choices and
develop plans for staff and training. 

The Board will look after all services in Greenwich which affect yyoouu.

It's made up of:

people with learning disabilities

carers 

people from local services and independent groups.

It aims to make sure that local services: 

meet yyoouurr needs

are easy for you to use and offer you choice.

meet your ccuullttuurraall  nneeeeddss. This means that they are for everybody
- whatever your religion, culture or language.

work well together and have enough places for people

provide information in ways that are easy to use.

make sure yyoouunngg  ppeeooppllee with learning disabilities can move easily
from children's to adults' services - like leaving school and going to
college or work.

support ppaarreennttss  aanndd  ccaarreerrss including parents with a learning
disability.



The Board will have links with:

the Health Improvement Programme

plans for children and young people

the Local Strategic Partnership and other groups 

It will 

help health services work with people with learning disabilities.

develop a work programme and action plan. 

TToo  ffiinndd  oouutt  mmoorree,,  pplleeaassee  ccoonnttaacctt
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What words mean

AAddvvooccaaccyy SSppeeaakkiinngg  uupp for yourself

BBeenneeffiittss The mmoonneeyy the government or council 
gives you each week

CCaarreerr A person who helps look after you.

DDiirreecctt  PPaayymmeennttss The money you receive to arrange 
services for yourself.

EEmmppllooyymmeenntt AA  jjoobb - work that you get paid for

EExxcclluuddiinngg Not letting you do something or be part of
something - like a class or day service

KKeeyywwoorrkkeerr A person who is paid to help look after
your services

MMiinnoorriittyy  EEtthhnniicc  Groups of people with their own language
CCoommmmuunniittiieess and culture

PPaarrttnneerrsshhiipp  BBooaarrddss A local group who meets and is made up 
of people who provide services, people 
with learning disabilities and carers

PPeerrssoonn  CCeennttrreedd  A way of planning which helps you to look
PPllaannnniinngg at all of yyoouurr  nneeeeddss and plan services to 

meet these.

SSeerrvviiccee SSuuppppoorrtt  aanndd  hheellpp that you receive such 
as day centres and housing support

TTeennaanntt RReennttiinngg  yyoouurr  hhoommee from a landlord, 
housing association or the council

WWhhiittee  PPaappeerr This report says how the government plan
to make sure people with a learning 
disability have a better life.
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Useful Phone Numbers

BBeenneeffiittss  EEnnqquuiirryy  LLiinnee 00880000  888822220000

CCoommmmuunniittyy  LLeeaarrnniinngg  DDiissaabbiilliittiieess  TTeeaamm 88992211  44886600

FFrriieennddss  iinn  GGrreeeennwwiicchh 88885533  55228833

GGrreeeennwwiicchh  CCiittiizzeenn  AAddvvooccaaccyy 88229933  33772200

GGrreeeennwwiicchh  CCoolllleeggee 88448888  44880000

GGrreeeennwwiicchh  CCoouunncciill 88885544  88888888

GGrreeeennwwiicchh  MMeennccaapp 88330055  22224455  

LLoonnddoonn  TTrraannssppoorrtt 77994411  44550000
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